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As many businesses are discovering, customer behavior doesn’t always make sense. That really shouldn’t be
surprising. As recent studies have shown, people tend to base their decisions on more subconscious,
emotional desires than on rational, practical choices. What’s more, customers aren’t able to tell you
accurately why they do what they do.

Combining recent research findings with real-world examples from his consulting practice on customer
experience, William J. Cusick examines how the subconscious part of the brain drives the decisions and
behavior of every customer on a daily basis and introduces the concept of "the irrational customer." All
Customers Are Irrational shows why businesses must change their approach to attracting and retaining
customers, and proposes ways they can alter their strategies on everything from customer research, product
design and website development to call center management, employee recruitment, and retail store layouts,
by focusing on what customers are actually doing instead of what they’re saying. Honest, direct and
insightful, All Customers Are Irrational will help businesses tap into the impulses and motivations that both
attract and retain consumers for the long haul.
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From reader reviews:

Tina West:

Do you one of people who can't read satisfying if the sentence chained within the straightway, hold on guys
this specific aren't like that. This All Customers Are Irrational: Understanding What They Think, What They
Feel, and What Keeps Them Coming Back book is readable by you who hate the perfect word style. You
will find the facts here are arrange for enjoyable examining experience without leaving also decrease the
knowledge that want to give to you. The writer regarding All Customers Are Irrational: Understanding What
They Think, What They Feel, and What Keeps Them Coming Back content conveys thinking easily to
understand by lots of people. The printed and e-book are not different in the content material but it just
different available as it. So , do you still thinking All Customers Are Irrational: Understanding What They
Think, What They Feel, and What Keeps Them Coming Back is not loveable to be your top checklist reading
book?

Dewey Rascon:

Typically the book All Customers Are Irrational: Understanding What They Think, What They Feel, and
What Keeps Them Coming Back will bring one to the new experience of reading a book. The author style to
describe the idea is very unique. Should you try to find new book you just read, this book very suitable to
you. The book All Customers Are Irrational: Understanding What They Think, What They Feel, and What
Keeps Them Coming Back is much recommended to you to learn. You can also get the e-book from official
web site, so you can easier to read the book.

Jeanie Clark:

A lot of people always spent their free time to vacation or perhaps go to the outside with them family
members or their friend. Were you aware? Many a lot of people spent that they free time just watching TV,
or maybe playing video games all day long. If you need to try to find a new activity that's look different you
can read the book. It is really fun for you personally. If you enjoy the book that you just read you can spent
the whole day to reading a reserve. The book All Customers Are Irrational: Understanding What They
Think, What They Feel, and What Keeps Them Coming Back it is rather good to read. There are a lot of
folks that recommended this book. These were enjoying reading this book. In case you did not have enough
space to develop this book you can buy the actual e-book. You can m0ore effortlessly to read this book from
the smart phone. The price is not too costly but this book offers high quality.

Raymond Guajardo:

As a college student exactly feel bored in order to reading. If their teacher questioned them to go to the
library as well as to make summary for some book, they are complained. Just very little students that has
reading's spirit or real their hobby. They just do what the teacher want, like asked to go to the library. They
go to at this time there but nothing reading significantly. Any students feel that reading through is not



important, boring along with can't see colorful images on there. Yeah, it is for being complicated. Book is
very important for yourself. As we know that on this period of time, many ways to get whatever we really
wish for. Likewise word says, ways to reach Chinese's country. So , this All Customers Are Irrational:
Understanding What They Think, What They Feel, and What Keeps Them Coming Back can make you
really feel more interested to read.
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