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Crisis Communications: A Casebook Approach presents case studies of organizational, corporate, and
individual crises, and analyzes the communication responses to these situations. Demonstrating how
professionals prepare for and respond to crises, as well as how they develop communications plans, this
essential text explores crucial issues concerning communication with the news media, employees, and
consumers in times of crisis.

Author Kathleen Fearn-Banks examines the steps of choosing the appropriate words to convey a message,
selecting the method and channels for delivering the message, and identifying and targeting the most
appropriate publics or audiences. She also addresses such important topics as avoiding potential
mismanagement of communication in crisis situations.

Key features of this fourth edition are:

six new cases, including several international crises●

current discussion of communications technology as it relates to crises●

a Companion Website -- www.routledge.com/textbooks/fearn-banks -- with additional cases as well as●

supplemental materials for students and classroom resources for instructors.

A Student Workbook is also available for use with this volume, providing additional pedagogy for each
chapter, including discussion questions, activities, key terms, case exercises, and worksheets.

Utilizing both classic and contemporary cases of real-world situations, Crisis Communications provides
students in public relations and business with real-world perspectives and valuable insights for professional
responses to crises. It is intended for use in crisis communications, crisis management, and PR case studies
courses.
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From reader reviews:

Angela Gagne:

Reading a guide tends to be new life style on this era globalization. With reading through you can get a lot of
information that may give you benefit in your life. Using book everyone in this world can share their idea.
Guides can also inspire a lot of people. A lot of author can inspire their particular reader with their story or
their experience. Not only the story that share in the publications. But also they write about the knowledge
about something that you need case in point. How to get the good score toefl, or how to teach children, there
are many kinds of book that exist now. The authors on this planet always try to improve their proficiency in
writing, they also doing some analysis before they write to the book. One of them is this Crisis
Communications: A Casebook Approach (Routledge Communication Series).

Ashley Parra:

Often the book Crisis Communications: A Casebook Approach (Routledge Communication Series) has a lot
of information on it. So when you make sure to read this book you can get a lot of advantage. The book was
written by the very famous author. The writer makes some research prior to write this book. This book very
easy to read you can get the point easily after reading this book.

Peggy Nunes:

Playing with family inside a park, coming to see the sea world or hanging out with pals is thing that usually
you have done when you have spare time, after that why you don't try thing that really opposite from that.
Just one activity that make you not experience tired but still relaxing, trilling like on roller coaster you have
been ride on and with addition of information. Even you love Crisis Communications: A Casebook
Approach (Routledge Communication Series), it is possible to enjoy both. It is fine combination right, you
still would like to miss it? What kind of hangout type is it? Oh come on its mind hangout fellas. What? Still
don't obtain it, oh come on its named reading friends.

Amy Quist:

Are you kind of active person, only have 10 as well as 15 minute in your day to upgrading your mind
expertise or thinking skill even analytical thinking? Then you are having problem with the book in
comparison with can satisfy your limited time to read it because this all time you only find publication that
need more time to be study. Crisis Communications: A Casebook Approach (Routledge Communication
Series) can be your answer because it can be read by you actually who have those short extra time problems.
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