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Cruise Operations Management provides a comprehensive and contextualised overview of hospitality
services for the cruise industry. As well as providing a background to the cruise industry, it also looks deeper
into the management issues providing a practical guide for both students and professionals alike.

A user-friendly and practical guide it discusses issues such as:
· The history and image of cruising
· How to design a cruise and itinerary planning
· Roles and responsibilities on a cruise ship
· Customer service systems and passenger profiles
· Managing food and drink operations onboard
· Health, safety and security

Cruise Operations Management presents a range of contextualised facts illustrated by a number of case
studies that encourage the reader to examine the often complex circumstances that surround problems or
events associated to cruise operations. The case studies are contemporary and are constructed from first hand
research with a number of international cruise companies providing a real world insight into this industry.
Each case study is followed by questions that are intended to illuminate issues and stimulate discussion.

The structure of the book is designed so the reader can either build knowledge cumulatively for an in-depth
knowledge of managerial practices and procedures onboard a cruise ship, or they can ‘dip in’ and make use
of specific material and case studies for use within a more generic hospitality or tourism learning context.
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From reader reviews:

Trevor Cianciolo:

Now a day individuals who Living in the era everywhere everything reachable by interact with the internet
and the resources in it can be true or not involve people to be aware of each details they get. How individuals
to be smart in obtaining any information nowadays? Of course the solution is reading a book. Studying a
book can help individuals out of this uncertainty Information especially this Cruise Operations Management
(The Management of Hospitality and Tourism Enterprises) book since this book offers you rich information
and knowledge. Of course the details in this book hundred per-cent guarantees there is no doubt in it
everbody knows.

Rex Pelkey:

Can you one of the book lovers? If yes, do you ever feeling doubt when you are in the book store? Try and
pick one book that you never know the inside because don't evaluate book by its protect may doesn't work
here is difficult job because you are frightened that the inside maybe not because fantastic as in the outside
seem likes. Maybe you answer can be Cruise Operations Management (The Management of Hospitality and
Tourism Enterprises) why because the fantastic cover that make you consider with regards to the content will
not disappoint you actually. The inside or content will be fantastic as the outside or maybe cover. Your
reading sixth sense will directly guide you to pick up this book.

Kim Adams:

Are you kind of stressful person, only have 10 or maybe 15 minute in your moment to upgrading your mind
ability or thinking skill actually analytical thinking? Then you are experiencing problem with the book
compared to can satisfy your small amount of time to read it because all of this time you only find book that
need more time to be go through. Cruise Operations Management (The Management of Hospitality and
Tourism Enterprises) can be your answer since it can be read by you actually who have those short extra time
problems.

Irving Dorn:

Within this era which is the greater man or who has ability to do something more are more treasured than
other. Do you want to become one of it? It is just simple way to have that. What you are related is just
spending your time little but quite enough to enjoy a look at some books. One of the books in the top listing
in your reading list is Cruise Operations Management (The Management of Hospitality and Tourism
Enterprises). This book and that is qualified as The Hungry Slopes can get you closer in growing to be
precious person. By looking upwards and review this guide you can get many advantages.
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