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The UX Book: Process and Guidelines for Ensuring a Quality User Experience aims to help readers learn
how to create and refine interaction designs that ensure a quality user experience (UX). The book seeks to
expand the concept of traditional usability to a broader notion of user experience; to provide a hands-on,
practical guide to best practices and established principles in a UX lifecycle; and to describe a pragmatic
process for managing the overall development effort.
The book provides an iterative and evaluation-centered UX lifecycle template, called the Wheel, for
interaction design. Key concepts discussed include contextual inquiry and analysis; extracting interaction
design requirements; constructing design-informing models; design production; UX goals, metrics, and
targets; prototyping; UX evaluation; the interaction cycle and the user action framework; and UX design
guidelines.
This book will be useful to anyone interested in learning more about creating interaction designs to ensure a
quality user experience. These include interaction designers, graphic designers, usability analysts, software
engineers, programmers, systems analysts, software quality-assurance specialists, human factors engineers,
cognitive psychologists, cosmic psychics, trainers, technical writers, documentation specialists, marketing
personnel, and project managers.

A very broad approach to user experience through its components—usability, usefulness, and emotional●

impact with special attention to lightweight methods such as rapid UX evaluation techniques and an agile
UX development process
Universal applicability of processes, principles, and guidelines—not just for GUIs and the Web, but for all●

kinds of interaction and devices: embodied interaction, mobile devices, ATMs, refrigerators, and elevator
controls, and even highway signage
Extensive design guidelines applied in the context of the various kinds of affordances necessary to support●

all aspects of interaction
Real-world stories and contributions from accomplished UX practitioners●

A practical guide to best practices and established principles in UX●

A lifecycle template that can be instantiated and tailored to a given project, for a given type of system●

development, on a given budget
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From reader reviews:

Jan Doyle:

This book untitled The UX Book: Process and Guidelines for Ensuring a Quality User Experience to be one
of several books that best seller in this year, honestly, that is because when you read this reserve you can get
a lot of benefit into it. You will easily to buy this kind of book in the book store or you can order it through
online. The publisher of this book sells the e-book too. It makes you more readily to read this book, because
you can read this book in your Mobile phone. So there is no reason to you personally to past this publication
from your list.

Sherry Stevens:

People live in this new time of lifestyle always aim to and must have the time or they will get great deal of
stress from both way of life and work. So , if we ask do people have free time, we will say absolutely indeed.
People is human not a robot. Then we ask again, what kind of activity are you experiencing when the spare
time coming to a person of course your answer can unlimited right. Then do you ever try this one, reading
textbooks. It can be your alternative throughout spending your spare time, typically the book you have read
is The UX Book: Process and Guidelines for Ensuring a Quality User Experience.

Alisa Gordon:

In this time globalization it is important to someone to get information. The information will make anyone to
understand the condition of the world. The condition of the world makes the information quicker to share.
You can find a lot of personal references to get information example: internet, newspaper, book, and soon.
You will observe that now, a lot of publisher this print many kinds of book. The particular book that
recommended to you personally is The UX Book: Process and Guidelines for Ensuring a Quality User
Experience this reserve consist a lot of the information of the condition of this world now. That book was
represented just how can the world has grown up. The language styles that writer use for explain it is easy to
understand. The writer made some research when he makes this book. That's why this book appropriate all of
you.

Joseph Myrick:

Don't be worry for anyone who is afraid that this book will filled the space in your house, you might have it
in e-book means, more simple and reachable. This specific The UX Book: Process and Guidelines for
Ensuring a Quality User Experience can give you a lot of close friends because by you checking out this one
book you have matter that they don't and make a person more like an interesting person. This book can be
one of a step for you to get success. This book offer you information that possibly your friend doesn't learn,
by knowing more than various other make you to be great individuals. So , why hesitate? Let me have The
UX Book: Process and Guidelines for Ensuring a Quality User Experience.
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