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On March 27, 1977, 583 people died when KLM and Pan Am 747s collided on a crowded, foggy runway in
Tenerife, the Canary Islands. The cause, a miscommunication between the pilot and the air traffic controller.
The pilot radioed, "We are now at takeoff," meaning that the plane was lifting off, but the tower controller
misunderstood and thought the plane was waiting on the runway.

In Fatal Words, Steven Cushing explains how miscommunication has led to dozens of aircraft disasters, and
he proposes innovative solutions for preventing them. He examines ambiguities in language when aviation
jargon and colloquial English are mixed, when a word is used that has different meanings, and when
different words are used that sound alike. To remedy these problems, Cushing proposes a visual
communication system and a computerized voice mechanism to help clear up confusing language.

Fatal Words is an accessible explanation of some of the most notorious aircraft tragedies of our time, and it
will appeal to scholars in communications, linguistics, and cognitive science, to aviation experts, and to
general readers.
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From reader reviews:

Carrie Freeman:

Why don't make it to become your habit? Right now, try to prepare your time to do the important act, like
looking for your favorite publication and reading a guide. Beside you can solve your problem; you can add
your knowledge by the book entitled Fatal Words: Communication Clashes and Aircraft Crashes. Try to
make the book Fatal Words: Communication Clashes and Aircraft Crashes as your good friend. It means that
it can for being your friend when you feel alone and beside associated with course make you smarter than
ever. Yeah, it is very fortuned for you. The book makes you more confidence because you can know every
thing by the book. So , let us make new experience and also knowledge with this book.

Ethel Davidson:

As people who live in often the modest era should be upgrade about what going on or details even
knowledge to make all of them keep up with the era which can be always change and move ahead. Some of
you maybe will update themselves by looking at books. It is a good choice for yourself but the problems
coming to a person is you don't know what one you should start with. This Fatal Words: Communication
Clashes and Aircraft Crashes is our recommendation to cause you to keep up with the world. Why, as this
book serves what you want and need in this era.

Patricia Coburn:

Information is provisions for those to get better life, information currently can get by anyone with
everywhere. The information can be a information or any news even a problem. What people must be
consider when those information which is inside the former life are challenging to be find than now's taking
seriously which one is acceptable to believe or which one the particular resource are convinced. If you find
the unstable resource then you get it as your main information there will be huge disadvantage for you. All of
those possibilities will not happen in you if you take Fatal Words: Communication Clashes and Aircraft
Crashes as the daily resource information.

Brandy Brobst:

A lot of people always spent all their free time to vacation or go to the outside with them household or their
friend. Do you know? Many a lot of people spent these people free time just watching TV, or maybe playing
video games all day long. If you would like try to find a new activity that's look different you can read any
book. It is really fun for you. If you enjoy the book that you read you can spent all day every day to reading a
book. The book Fatal Words: Communication Clashes and Aircraft Crashes it is very good to read. There are
a lot of people who recommended this book. These folks were enjoying reading this book. If you did not
have enough space to bring this book you can buy the actual e-book. You can m0ore simply to read this book
through your smart phone. The price is not very costly but this book possesses high quality.
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