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Being an IT manager for the first time can be daunting. With a focus on practical advice, this book will
provide you with hints, tips and examples from the world of IT management, showing you that management
is about people rather than process; it is an art rather than a science.

All the stories you will read in this book are true; all the advice has been personally tried and tested; all the
tools and techniques have been applied by other aspiring leaders with positive results.
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From reader reviews:

Steven Slaughter:

The book The Art of IT Management: Practical tools, techniques and people skills make one feel enjoy for
your spare time. You need to use to make your capable far more increase. Book can for being your best
friend when you getting strain or having big problem together with your subject. If you can make looking at
a book The Art of IT Management: Practical tools, techniques and people skills for being your habit, you can
get considerably more advantages, like add your own capable, increase your knowledge about many or all
subjects. It is possible to know everything if you like wide open and read a e-book The Art of IT
Management: Practical tools, techniques and people skills. Kinds of book are several. It means that, science
guide or encyclopedia or other individuals. So , how do you think about this book?

Nicholas Gober:

This The Art of IT Management: Practical tools, techniques and people skills usually are reliable for you
who want to be considered a successful person, why. The reason why of this The Art of IT Management:
Practical tools, techniques and people skills can be one of many great books you must have will be giving
you more than just simple examining food but feed you with information that probably will shock your
preceding knowledge. This book is usually handy, you can bring it everywhere and whenever your
conditions at e-book and printed types. Beside that this The Art of IT Management: Practical tools,
techniques and people skills giving you an enormous of experience for example rich vocabulary, giving you
demo of critical thinking that we understand it useful in your day pastime. So , let's have it appreciate
reading.

Cheri Adamo:

Often the book The Art of IT Management: Practical tools, techniques and people skills has a lot of
information on it. So when you make sure to read this book you can get a lot of help. The book was written
by the very famous author. The author makes some research just before write this book. This particular book
very easy to read you may get the point easily after scanning this book.

Tamara Reams:

This The Art of IT Management: Practical tools, techniques and people skills is great publication for you
because the content that is full of information for you who all always deal with world and still have to make
decision every minute. This particular book reveal it data accurately using great organize word or we can
declare no rambling sentences included. So if you are read this hurriedly you can have whole details in it.
Doesn't mean it only provides straight forward sentences but tricky core information with splendid delivering
sentences. Having The Art of IT Management: Practical tools, techniques and people skills in your hand like
getting the world in your arm, data in it is not ridiculous a single. We can say that no book that offer you
world in ten or fifteen minute right but this publication already do that. So , this can be good reading book.
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