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This book reviews, integrates, and synthesizes research on emotional labor and emotion regulation conducted
over the past 30 years. The concept of emotional labor was first proposed by Dr. Arlie Russell Hochschild
(1983), who defined it as "the management of feeling to create a publicly observable facial and bodily
display" (p. 7) for a wage. A basic assumption of emotional labor theory is that many jobs (e.g., customer
service, healthcare, team-based work, management) have interpersonal, and thus emotional, requirements
and that well-being and effectiveness in these jobs is determined, in part, by a person’s ability to meet these
requirements. Since Hochschild’s initial work, psychologists, sociologists, and management scholars have
developed distinct theoretical approaches aimed at expanding and elaborating upon Hochschild’s core ideas.
Broadly speaking, emotional labor is the study of how emotion regulation of oneself and others influences
social dynamics at work, which has implications for performance and well being in a wide range of
occupations and organizational contexts.

This book offers researchers and practitioners a review of emotional labor theory and research that integrates
the various perspectives into a coherent framework, and proposes an agenda for future research on this
increasingly relevant and important topic. The book is divided into 5 main sections, with the first section
introducing and defining emotional labor as well as creating a framework for the rest of the book to follow.
The second section consists of chapters describing emotional labor theory at different levels of analysis,
including the event, person, dyad, and group. The third section illustrates the diversity of emotional labor in
distinct occupational contexts: customer service (e.g. restaurant, retail), call centers, and caring work. The
fourth section considers broader contextual influences – organizational-, societal-, and cultural-level
factors –  that modify how and when emotional labor is done. The final section presents a series of ‘reflective
essays’ from eminent scholars in the area of emotion and emotion regulation, where they reflect upon the
past, present and future of emotion regulation at work.
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From reader reviews:

Wanda Matthews:

This Emotional Labor in the 21st Century: Diverse Perspectives on Emotion Regulation at Work (Series in
Organization and Management) book is absolutely not ordinary book, you have it then the world is in your
hands. The benefit you obtain by reading this book will be information inside this guide incredible fresh, you
will get info which is getting deeper anyone read a lot of information you will get. This Emotional Labor in
the 21st Century: Diverse Perspectives on Emotion Regulation at Work (Series in Organization and
Management) without we understand teach the one who examining it become critical in contemplating and
analyzing. Don't be worry Emotional Labor in the 21st Century: Diverse Perspectives on Emotion
Regulation at Work (Series in Organization and Management) can bring once you are and not make your
handbag space or bookshelves' turn into full because you can have it in the lovely laptop even cellphone.
This Emotional Labor in the 21st Century: Diverse Perspectives on Emotion Regulation at Work (Series in
Organization and Management) having great arrangement in word and layout, so you will not really feel
uninterested in reading.

Peter Burnett:

The event that you get from Emotional Labor in the 21st Century: Diverse Perspectives on Emotion
Regulation at Work (Series in Organization and Management) could be the more deep you digging the
information that hide inside the words the more you get thinking about reading it. It does not mean that this
book is hard to know but Emotional Labor in the 21st Century: Diverse Perspectives on Emotion Regulation
at Work (Series in Organization and Management) giving you buzz feeling of reading. The article writer
conveys their point in certain way that can be understood by simply anyone who read the item because the
author of this guide is well-known enough. This particular book also makes your own vocabulary increase
well. So it is easy to understand then can go along with you, both in printed or e-book style are available. We
advise you for having this specific Emotional Labor in the 21st Century: Diverse Perspectives on Emotion
Regulation at Work (Series in Organization and Management) instantly.

Shannon Bland:

Your reading sixth sense will not betray you, why because this Emotional Labor in the 21st Century: Diverse
Perspectives on Emotion Regulation at Work (Series in Organization and Management) e-book written by
well-known writer whose to say well how to make book that may be understand by anyone who all read the
book. Written inside good manner for you, still dripping wet every ideas and creating skill only for eliminate
your own personal hunger then you still skepticism Emotional Labor in the 21st Century: Diverse
Perspectives on Emotion Regulation at Work (Series in Organization and Management) as good book not
simply by the cover but also from the content. This is one guide that can break don't ascertain book by its
deal with, so do you still needing an additional sixth sense to pick this kind of!? Oh come on your reading
sixth sense already told you so why you have to listening to another sixth sense.



Susan Jun:

E-book is one of source of know-how. We can add our knowledge from it. Not only for students but also
native or citizen will need book to know the change information of year in order to year. As we know those
books have many advantages. Beside we all add our knowledge, could also bring us to around the world. By
the book Emotional Labor in the 21st Century: Diverse Perspectives on Emotion Regulation at Work (Series
in Organization and Management) we can get more advantage. Don't you to be creative people? To be
creative person must prefer to read a book. Just simply choose the best book that acceptable with your aim.
Don't be doubt to change your life at this book Emotional Labor in the 21st Century: Diverse Perspectives on
Emotion Regulation at Work (Series in Organization and Management). You can more inviting than now.
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