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Die Aussage “If You Can't Measure It, You Can't Manage It” macht die Relevanz von messbaren
Kennzahlen deutlich. Durch die Natur der Dienstleistung (Intangibilität, Uno actu-Prinzip) ist es, im
Vergleich zu produzierenden Industrieunternehmen, schwieriger quantifizierbare Kennzahlen zu entwickeln.
Dieses Buch gibt Hilfestellungen bei der Ermittlung von geeigneten Kennzahlen, die über die Integration in
die Balanced Sorecard, zur Steuerung von dezentral organisierten Dienstleistungsunternehmen geeignet sind.
Im ersten Teil des Buches wird kurz auf das theoretische Hintergrundwissen zu den Themen Kennzahlen und
Kennzahlensysteme, Steuerung, Dezentralisierung und Balanced Scorecard eingegangen. Der zweite Teil
geht auf spezielle Kennzahlen für den Dienstleistungsbereich ein. Hier werden Kennzahlen hergeleitet und
ihre Aussagefähigkeit, mögliche Fehlinterpretationen und Quellen dargestellt.
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From reader reviews:

Katherine Levy:

In this 21st hundred years, people become competitive in every single way. By being competitive currently,
people have do something to make these individuals survives, being in the middle of the particular crowded
place and notice simply by surrounding. One thing that often many people have underestimated it for a while
is reading. Yeah, by reading a publication your ability to survive boost then having chance to stand up than
other is high. For you who want to start reading some sort of book, we give you this particular
Kennzahlenbasierte Führung in Dienstleistungsunternehmen (German Edition) book as beginning and daily
reading reserve. Why, because this book is usually more than just a book.

Robert Bell:

You are able to spend your free time to learn this book this book. This Kennzahlenbasierte Führung in
Dienstleistungsunternehmen (German Edition) is simple to create you can read it in the playground, in the
beach, train and also soon. If you did not possess much space to bring the printed book, you can buy
typically the e-book. It is make you quicker to read it. You can save often the book in your smart phone.
Therefore there are a lot of benefits that you will get when you buy this book.

Melissa Ray:

As we know that book is important thing to add our know-how for everything. By a e-book we can know
everything we wish. A book is a pair of written, printed, illustrated or even blank sheet. Every year was
exactly added. This e-book Kennzahlenbasierte Führung in Dienstleistungsunternehmen (German Edition)
was filled in relation to science. Spend your spare time to add your knowledge about your technology
competence. Some people has various feel when they reading any book. If you know how big selling point of
a book, you can truly feel enjoy to read a guide. In the modern era like at this point, many ways to get book
which you wanted.

Douglas Elem:

What is your hobby? Have you heard that question when you got scholars? We believe that that issue was
given by teacher to the students. Many kinds of hobby, Everybody has different hobby. And you also know
that little person like reading or as reading through become their hobby. You should know that reading is
very important along with book as to be the thing. Book is important thing to incorporate you knowledge,
except your teacher or lecturer. You will find good news or update regarding something by book. Different
categories of books that can you take to be your object. One of them is this Kennzahlenbasierte Führung in
Dienstleistungsunternehmen (German Edition).
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